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1) Summary NeedsViell

7 Net Sales + .18 yearonyear

7¢ Ordinary profit

Compensated onetime expense incurred by

moving HQ and opening Nagasaki Development Center
in1Q. +0.3% year on year

Q Q ° Unit = million yen
Net sales Ordinary profit
3000 300
2500 1,382 1,391
250 155 174
2000 200
1500 150
1,418
1000 Lo 100 110
500 50 -
0 0
FY19/09 FY20/09 FY19/09 FY20/09
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Try & Innovation

) Performance rate NeedsWell

Q Actual H Performance rate HEY20 plan  ° Unit = million yen
Won new financial projects and
expanded transactions with
Net Sales _ 46.8% 6,000 existing customers by securing

9Sales details ¢ personnel and training engineers.
+2.7% year on year

Business Systems 2214 50.7% 4,364
Aimed for total orders
coordinated with business
Infranstructure operation system development,
services 273  44.7% 611 but faced difficulty securing
human resources.
1.0 % year on year
Embedded
Although specialized in potential
"Y4BVOA, APuP, oA, PorPn3ws.
Solutions / Pwgodsov, 08 wdasR™ opPn,
Products etc. 154 26.7% 579 difficulty securing human
resources.

10.1 % year on year

Operating Profit 48.7% 549
Expanded the products line up
nynpP, 9Dz~ ~3rwonys3z, e8P
®e3VvPNY3zA8, oze O'2sron:
48.6% 550 "enYywdBuz,, @IVPNY3ZADY,
Highly acclaimed with various
integration system provided by

utilizing software development.
47.4% 379 U . %yearonyear

Ordinary Profit

Profit
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Sales by the service lineup NeedsWell

Sales transition by service

lineup FY20/9 2Q
1600 . .
Unit - million  yen Sales by service lineup
1400 0 B
— E — i . [] B = Solutions / Products etc.
s BB — [ [
1200 R H A g i []
1000 Business
& Systems Sl For Finance
800 ‘ sector
600 O_ther than
Finance sector
400
200 Infrastructure services
0 Embedded systems
Oq/(} ,,)(} VG Oq/(} ,b(} & Oq/(} ,,)G & Gq/Q |
9,0 0 0 O \°> X \°> \ IR \0) \o, \ U Approx. 50% of Business Systems Sl are
A(\(\(\ N(\(\ 4'\(\ Ky %{\ O ~(\ O ,(\0’4 0’4 O)(b _{?/Q projects for finance sectors
O R R D I I I I R A Y
u Especially going strong with life insurance
® Solutions / Products etc. = Embedded systems /Non -life insurance
Infrastructure services Business Systems SI
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. Analysis of operating profit —

- NeedsWell
fluctuation factors Wel
Analysis of Operating Profit fluctuation factors
300 + 18 Gain Loss  Unit  million yen
266 4 1 +7 267
250 Year on Year
Gross Profit Profit increased i
increased from by cost reduction
200 sales growth
150
Profit decreased due to
temporal expenses for
HQ moving and Nagasaki
100 development center opening
50 Covered up -front investment costs
at Q
Slight increase year on year
0
FY19/  2Q Operating Profit FY20/ 2Q Operating Profit
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. Profit & loss results NeedsWell

Covered up -front investment costs on Q.
Ordinary profit ratio increased +2.9pts year on year

period -to -date periods

by

"¥nN, AoV A 2,724 - 2,809 - 103.1%
DPAYZBAAN, NEANSB WA, 265 79.1% 2,214 78.8% 102.7%
DZ"TOANTPRNPT &, ANST 8 was A 10.1% 273 9.7% 99.0%
| Wo 8 20808 @, A FA N 8 WA 186 6.8% 167 6.0% 89.9%

S @3vPnu3zzA, . "1 3Pl 5N S8PU 154 5.5% 145.7%
Or3AA, 2T 3 ~¥ 0N 634 23.3% 653 23.3% 103.0%
®20. D, 8A28ZANBA 368 13.5% 386 13.7% 104.9%
Bswe3ror#“. w3AmN 0 0.0% 24 0.9% d
"mMPsT A 368 13.5% 361 12.9% 98.1%

T eBsrondzoe, 2r3~dn 266 9.8% 267 9.5% 100.3%
o m3z3z 3e2srondzo, &r 3~4n0 0.0% 0 0.0% 352.4%
"3z 32rondz. sh2ygz oA 0.0% 0 0.0% 55.7%
"Teaodzor & 2r1 3~4n 266 9.8% 267 9.5% 100.3%
"Tr3oun 185 6.8% 179 6.4% 96.8%
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. Balance sheet results

Try & Innovation

NeedsWell

Millions of JPY
Cash and deposits
Accounts receivable
Total current assets
Software

Investment securities

SERS

Deferred tax assets

Leasehold and guarantee
deposits

Insurance funds
Total non-current assets
Total assets
Accounts payable
Payable

Income taxes payable

sanijiqer

Provision for bonuses
Total current liabilities
Total non-current liabilities
Total liabilities
Share capital

Legal capital surplus

Slosse 19N

Retained earnings
brouaht forward

Total net assets

Total liabilities and net assets

As of
Sep 30,2019

Result

705
2,326
65

102

85

76
361

2,688

146
128
100
241
714

714

414

270
1,287
1,973
2,688

As of
Mar 31,2020
Result Year on Year
766 60
2,348 21
58 -7
52 52
100 -1
86 1
76 0
423 62
2,771 83
136 -9
119 -8
98 -2
258 16
731 16
0 0
731 16
414 0
270
1,353 65
2,040 66
2,771 83

Continuous stable financial structure

o

Equity Ratio at 0

02 pts increase vs previous FY

Assets
Unit : mil. yen

Current Current
Assets Assets
2,326 2,348
Non -current Non -current
Assets Assets
361 423
End of FY2019 End of FY2020/09 2Q

Liability. Net Assets
Unit : mil. yen

Current Current
Liabilities Liabilities
714 731
Net Net
Assets Assets
1,973 2,040
End of FY2019/09 End of FY2020/09 2Q
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" 2020/09 2Q Fin.
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_Forecast NeedsVéll

DN8A. N33, 8olfrvA N3 OAANABAAN, NP, “leatthisttm&e osn
©oza& N8, 03z N, «8PozZzuvud, NP, 0zZzZPOV, "3T88OAN, I

Projecting increase in sales and earnings for
O consecutive years
R 2N 6,000 (" 9% increase)

Net sales 5517
Operating N 549 (18 Operating Profit Margin 9.2 &
Profit 508 increase)
Ordinary I 550 (99 Ordinary profit Margin 9.2 &
profit 505 increase)
Profit B 579 ( 0 Profit Margin B!

347 increase)

® FY20/09(forecast) FY19/09 Unit : million yen () is YoY
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_ Dividends and shareholder returns NeedsWell

Expecting dividend per share as 16.00 vyen
which is 2.50 yen more than the previous year
Annual dividend forecast 16 .00 yen /per share Payout ratio 35.8 &
18.00 vyen 37 0o
16.00 vyen
16.00 36
14.00 35
12.00 34
o}
10.00 33
8.00 32
6.00 31
4.00 30.6 30
2.00 29
0.00 28
FY17/09 FY18/09 FY19/09 FY20/09
. (Projection) .
Annual dividend per share Payout Ratio
Dividend(yen) —> Payout Ratio(%)
The company conducted stock split on 12 th May 2017 at a ratio of 100 shares per share, the company conducted stock split on

1st April 2018 at a ratio of 2 shares per share, the company conducted stock split on 1st January 2019 at a ratio of 2 shares
per share. The past annual dividend per share has been adjusted for any stock splits retrospectively.
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. Management philosophy NeedsViell

.

Extensive Contribution to the Society

<

Night view from Mt.Inasa, Nagasaki
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. Our growth track

Jun 2019 Tokyo Stock Exchange First

Section
Sales =——Number of personnel
Oct 2017 Start Solution Business
Jun 2018 Tokyo Stock Exchange Second Section
Sep 2017 JASDAQ -IPO
Apr 2013 Start develop embedded system
Oct 2012 Start infrastructure services , transaction with

leading telecommunication carriers

Apr 2005 Start transaction with leading hotels

Apr 1998
Start transaction with leading insurance
company

Aug 1992
Start developing
Business System Si

Establish

-ed ([

Oct 1986
Start business consulting

538

employees
2019/09

A
2020/09
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& Innovation

. Fundamental policy NeedsWell .

Transformation of business style

from personnel dispatching to

System integration

FY2020/9 Q Financial Results
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. Target

Try & Innovation

NeedsWell

P2010 Growth R
Sales Growth Ratio 20 %

Ordinary Profit Margin 10 %

P2510 Management Structure
Gross Profit Rate 25 %
SG&A Rate 10 %

X

2019/09

Personnel Dispatching Business

Capitalization
0

Capitalization

Net sales

r r 1ISystem Integration Business

Near
Target  FUtUre

varket 2 5 bil yen

’
Liquidity Market 10 bil yen

10 bil yen

16
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. Our strength

Source of our strength
- 3 superiorities with industry and technical knowledge

3 Highlevel of  finance system Sl ability

50% of sales of our main business system development

are for finance sector.

We have successfully achieved a number of system

development projects in insurance , bank , and credit card
companies.

N More than 50% of

More than 50% of sales are

N High level of
proposals / ability

to provide solutions
We provide the most suitable

direct sales ratio

direct sales with end -user : :
such as life insurance solution service for the
companies / leading hotels / NeedSV Vell customers % business purposes
telecommunication carriers. Try & Innovation such as
5G, Al, RPA, Remote work, etc.
High quality system development Wide range of

business field / technical experiences

Knowledge that accumulated with more
More than 300 company trade records

than 20 years of system development
experiences.

FY2020/9

Q Financial Results
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. Growth strategy } NeedsWell

Key Focus Points

Improvement of corporate value

Establishment of business foundation

Expansion of solution business

Increase In direct sales with end users

Launching of Al business

Establishment of nearshore development

FY2020/9

Q Financial Results
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. Growth strategy 0

1. Improvement of corporate value

3

Pursuing advancement of corporate value from various approach

Hlnstitutional investors
HPrivate investors
HCorrespondence with
the media
HPromoting ClI, VI

Cl. Corporate Identity
VI Visual Identity

Perfor -
mance

Target
HSales growth 20%
HOrdinary profit margin 10%
HGross profit margin 25% SG&A 10%
HSales 10 billion yen

IR

Advancement

of corporate
value

Capital
Policy

HPublic offering
Hlssuance of shares
HShare buyback
HM&A

Sustain -
ability

HESG3SDG
HCorporate governance

FY2020/9 Q Financial Results
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. Growth strategy 0 i
1. Improvement of corporate value / NeedsWell

Aggressively pursue
alliances and acquisitions to leverage our strength

Actively pursue alliances and M&A with high synergies
to increase corporate value and expand business

Folliy performance

Collaborate with counter parties, grow and prosper
together

Acquire new technologies, customers, and trade

Purpose regions to strengthen our capability and brands

Secure development staff as a nearshore foothold

Scheme Business alliances, capital alliances, acquisitions,
etc.
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. Growth strategy 0

Try & Innovation

" Establishment of business foundation NeedsVéll
Establish business foundation
that supports continuing growth.
ﬁ Business Systems Sl
HAccumulate  financial business knowledge Ex_pandi.ng
HDevelop highly skilled technician of financial
who could participate in upstream field
process
_® _ Infrastructure services .
@ Winning
HCoordination  with Business Systems S| orders for
large scale
m&@#y Embedded systems Winning
orders for
HSpecialized in ~ automobile  and specialized
medical equipment field

FY2020/9 Q Financial Results
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. oGrowth strategy
Expanding solution business

Best Solutions for Customers

Solutions for securing information

Information security measures that will become more important with arrival of 5G and
Remote work

Disarmer

Solutions for efficient operation

Promote work style reforming and eliminate labour shortages by utilizing IPA (Al x RPA).

Automates routine work and streamlines telework

Solutions utilizing Al
Assist for the DX(Digital Transformation) by Al technology

Web Isolation

FY2020/9 Q Financial Results

22



